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Hurricane,  Floods  Put 
ITStaHstotheTest 


ITcertificatbns 

arestillimportantto  some  hiring 
managers,  but  manysay  that 

hands-on  experience  trumps 
book  knowledge  any  day. 
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works  for  some,  but 
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New  Orleans  tech  workers  relocate  to  hi|jier 
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rr  managers  and  staffers  at 

New  Orleans-based  con^- 
nies  worked  last  week  to  sal¬ 
vage  their  systems,  data  and 

Web  shes.  some  not  knowing 
whether  they  stiU  had  vi^le 
businesses  to  suppott  or  htunes 
that  they  could  return  to. 

selves."  s^  Rc^tert  Leithman. 
prendeni  of  Integrated  Data 
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New  Reasons  to  Do  It  Yourself 

In  the  Management  section:  Whui  J-.  i 


NEWS  TECHNOllNiY  OPINIONS 


ONLINE 


Outsourci^  Leaders 


Easy  Fixes  for  Windows  XP  Woes 

OPERATING  SYSTEMS  This  excerpt  from  Bn- 

Pacfc  2  offers  ad\  ice  on  diagnosing  slow  per¬ 
formance,  solving  program  incompatibility 

OQuickUnka6950 

The  State  of  Privacy  Planning 

think  tank's  studv  on  the  policies  at  68  busi¬ 
nesses  OQuidtUnk  56495 


Washington  s  King  County 


What's  a  QuiddJnk? 


Telecommunications  Slowly  Improving, 
But  Problems  Remain  in  New  Orleans 


Vendors  unsure 
wtien  service  will 
be  fully'  restored 
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pans  of  New  Orleans  to  make 
repairs  to  their  networks. 

On  Thursday.  Sprint  Corp.. 


had  begun  deploying  crews 


nd  Pensacoli  Fla.,  sine 


ceivers.  They  said  that 
when  possible,  they're  increa 


fy  the  utility,  said  the  Vo 
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cess  to  its  employees' “Things  HPdklntlnicalBwtKfethe 

are  far  from  normal,  but  at  conterence  tnigW  be  heW.  The 
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Hooding  Complicates 
Relief  Agency’s  IT  Plan 

caltons  Response  Vehicles  '  | 

k 

relief  workers  can  use  the  lap¬ 
tops  in  the  ECRVs  to  collect 
names,  addresses  and  other 

SIX  TIME  ZONES  AWAY 
CLICK.  DONE. 
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Give  your  people  the  systems  to  be  more  productive,  and  they  will. 

(It  may  sound  crazy,  but  it's  true.) 
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Will 


If  there’s  one  thing  CIOs  and  CFOs  can  agree  on,  it’s  Fujitsu  PRIMERQY®  servers. 

Featuring  the  proven  reliability 
of  Intel®  Xeon™  processors,  PRJMERGY 
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King  County  Ready  The  Downfall  of  an  ERP  System 

To  Restart  ERP  Effort  I  appfoachino  its  latest  ERP  proj-  The  new  ABT  system  will 


ware  to  about  15^000  county 
emplo>'eesby2009.Theproj-  > 
eci  U  stilt  before  the  King 
County  Council's  Budget  1 

ineni  in  2007  and  finish  in 

“I’ve  told  (the  ABT  leaml  to 

a  manager  with  the  technical 

and  probably  should  have 
been  done  10  yean  ago  to  get 
moresletailed  financial  infor¬ 
mation  to  county  officials. 

and  addresses  any  council  con¬ 
cerns.  Whalen  hopes  that  ABT 
can  get  the  necessary  funding 

Irons  said  that  he  is  also 

IBM  to  Add  Software  for  Managing  SOAs 

sure  the  apps  are  running  and. 

woric  guys  can  respond.” 

worried  that  the  length  of  the 

with  outdated  software-  The 

King  County  Rea^ 
To  Restart  ERP  EflEort 


IheDownfalofanERPSysIwn 


Hopes  to  leam  fix)m  earlier  failed  tempt 
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IBM  to  Add  Software  for  Managing  SOAs 
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Has  HP  Forgotten? 


I  COULDN’T  have  been  the  only  one  who  was 
stunned  last  Monday  when  Hewlett-Packard 
said  it  didn’t  yet  know  whether  its  HP  Tech¬ 
nology  Forum,  slated  to  be  held  in  New  Or¬ 
leans  two  weeks  later,  would  need  to  be  post¬ 
poned.  That  decision,  HP  said,  would  be  made  by 
the  end  of  the  week. 


Giving  rr 
Messages  the 
Smelliest 


READERS’ LEHERS 


Microsoft 


THE  ONLY  WAY  TO  DO  BUSINESS 
OUT  OF  THE  OFFICE  IS  WITH 
MULTIPLE  MOBILE  DEVICES. 


UPGRADES 


PROMISE  OF  BI 
WILL  BE  MET. 

WELCOME  TO 
SOMEDAY. 

Business  Inulligence  made  a  promise:  to  make  it  simple  for  everyone  to  use  information  to  make 
better  dedsioiis.  But,  ghren  your  complex  IT  infrastructure,  the  reality  of  getting  a  sin^  BI  standard 
in  place  across  the  coo^iany  has  been  anything  but  simple.  Until  now. 

Introducing  Cognoa  8  Business  Intelligence,  the  one  solution  built  to  break  down  the  barriers  limiting 
BTs  potentiaL  Widi  a  complete  Web  Services-based  SOA.  A  simple  browsei^based  internee.  A  full  range 
of  BI  capabilities  —  reporting,  analysis,  scotecarding,  dashboarding  and  more  —  all  in  a  sii^  product 
and  on  a  archhectuie.  And  the  BI  foundation  frx  companies  demanding  a  simpler  path  to  a  complete 
performance  management  system. 

It’s  everything  M  promised  to  be.  And  now,  it’s  here. 

Learn  more  today  at  cognosxom/simple 


C06N0S  8  BUSINESS  INTELLIGENCE. 
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for  discovering  unforeseen  issues  as 
soon  as  possible  and  provides  a  valid 
back-out  plan  should  the  need  arise." 

stay  Flexible 

Correct  planning  is  indispensable  and 
should  include  a  five-year  horizon. 
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TECmiOLOeY 


..  .Dbives 
Airlines  I  :f|. 

rAutomaliMiriitiaiK^  I  III 

custHnerseniiceand  |  I  v 

maintenanceoperalions 


The  U5.  airline  industry  is  in  a  financial  tailspin.  Increased 
security  concerns  since  the  terrorist  attacks  of  Sept  11, 2001, 
rising  fuel  costs  and  depressed  fares  have  all  taken  their  toll 
I.  •  US  Airways  Group  Inc.  and  United  Air  Lines  Inc.  are  in 

bankruptcy.  Delta  Air  Lines  Inc  says  it  may  seek  bankrupt- 
^  \  cy  protection  soon,  and  Northwest  Airlines  Corp.  lost 
^  \  $225  million  in  the  second  quarter  of  this  year. 


hackers,  VIRUSES, 

and  WORMS 
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ARE  MET  WITH  SWIFT 
AND  DECISIVE  ACnONj 


MICROSOFT.COM/SECURlTV  l" 
Microsoft 
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THIS  IT  STAFF 

harmed  AND 

READY 


^^ICROSOFT.COM/SECURITY/ 

WfCfosoft 


Find  the  tools  and  guidance  yoi; 
Tt  microsoft.com'security/''^ 


KEN  KARACSONY 


Award-winning  products  have 
a  way  of  transfornning  the  office. 


SHARR 
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REASONSTO 

DoIt¥)urself 

by  Arkansas 

where  prevailing  wages  for  IT  skills  an  application  in  a  particular  industry. 

N  'l’t\\:uv  licensing  hondaches  and 
!  naruriiiij;  otlshorc  dewk  ipmcnt 

'-CIA  ices  arc  inspiring  max  crick 

1  I  shops  ti)  build  rather  than  biix. 

BY  PATRICK  THIBODEAU 

tarty  if  they  need  to  customize  a  pack-  that  provide  the  underlying  ^e  infta- 

a^lyst  at  Forresrer  Research  Inc.  in  ture  with  third-party  vendor  products. 

Cambridge.  Mass.  It  may  be  less  ex-  such  as  those  made  by  content  man- 

pensive  to  build  an  application  and  pay  agement  firm  FileNet  Corp..  according 
maintenance  fees  to  an  offshore  devel-  to  John  Pierce,  vice  president  ofmsur- 

THE  HEST-RUM  BUSINESSES  RUN  SAP 


It's  All  Connected 


#  ^  BEHER  l|^#E 

S«S  presents  ^MANAGEMENT.  Bil  W  B 

WORLDWIDE  BUSINESS  CONFERENCE 

BetterMans^ement  helps  decision  makers  connect  issues  with  answers. 
Connect  problems  with  solutions.  Connea  with  each  other. 

October  26-27 

Rio  All  Suites  Hotel,  Las  Vegas,  Nevada 

The  Honorable 
George  Bush 
41st  Pmuient 
of  dx  UmUd  States 


Ed  Ruggero 
Author  and  Speaker 


Special  Business  Inteliigence  track  inciutfes: 

Pttrkk  Lendoni  ■  Applying  advanced  analytics:  forecasting,  data  mining 

Founder  and  President  ***  j  predictive  modeling 

actkmablc  insights  hpm  data 
■  Addressing  emerging  trends  and  challenges 

For  conference  information:  www.BetterManageinentcom/cw 


Got  Questions  About 
Enterprise  Anaiytics? 

Computerworld’s  IT  Management  Summit  Has  the  Answers 

Beyond  Business  Intelligence: 

Using  Enterprise  Analytics  to  Drive 
Fact-Based  Decisions 
San  Francisco,  Califomia  •  September  20,  2005 
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Too  Much 
Information 

Technical  people  have  a  bad  reputation  information proWei 
for  being  poor  communicators.  And  un- 
fortunately,  it’s  not  entirely  undeserved.  wiii«d»»wi«»ni« 

If  you  ask  managers  in  the  finance  de-  s 

partment  about  why  they  think  that  the  IT  bamged  with  infor 
people  they  deal  with  are  bad  communicators,  they 
point  to  all  the  common  complaints.  ,  fra^  unerchai 

They  Speak  in  impene-  i  j 
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RESOURCES _ 


How  to  Contact 

GOMPUTERWORLD 


it 


THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Survival  Skills 

WHO  WILL  SURVIVE  IN  IT?  That’S  a  pretty  grim 
way  to  frame  the  issue,  especially  considering  re¬ 
cent  good  news.  IT  pay  is  rising  again  for  some 
skills,  according  to  staffing  research  firm  Foote 
Partners.  IT  employment  keeps  inching  upward 
—  not  by  much,  but  at  least  it  hasn’t  dropped  since  March,  according 
to  the  Bureau  of  Labor  Statistics. 

Then  again,  we’ve  all  heard  the  Gartner  predictions  that  IT  shops 
will  shrink  by  one-third  in  the  first  decade  of  the  21st  century.  And 
we’ve  all  wratched  that  happening  in  recent  years. 

So,  on  this  Labor  Day  2005,  it’s  no  trivial  question.  Who  will  sur¬ 
vive  in  FT  —  and  how  can  you  be  one  of  the  survivors? 

Simple  answer  It’s  about  vahie.  Convince  i  tbeyll  get  the  technology  right  but  the  business 

your  boss  that  you’re  realty  too  valuable  to  the  part  wrong.  They  won’t  add  value.  And  when 

business  to  let  go,  and  you  will  survive.  push  comes  to  shove,  they  won’t  survive. 
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Sterling  Commerce  leads  the  world  in  helping 
businesses  collaborate  with  their  partners. 


Of  course,  we've  had  a  30  year  head  start. 


For  over  30  years.  Sterling  Commerce  has  led  the  industry  in  helping  successful  organizations  work  more  effectively 
with  suppliers,  subsidiaries  and  customers.  Now,  with  the  first  platform  to  meet  all  the  challenges  of  realwiroifd 
multi^enterprise  collaboration.  Sterling  Commerce  can  help  you  achieve  end-to-end  visibility,  and  real-time  control 
over  shared  business  processes.  So  you  can  make  faster,  better-informed  decisions  to  help  cut  costs  and  accelerate 
time  to  market.  Perhaps  that's  why  a  majority  of  the  world's  leading  companies  already  depend  on  us.  And  competitors 


^  Sterling 


commerce 


Oracle  Fusion  Middleware. 
Integrate  All  Your  Business  Information. 


ORACLe 


oracle.com/integration 
or  call  1.800.633.0641 


